
Outstanding customer service and a willingness to support others 

have earned Anita Miller, a Patient Accounts Associate from the 

Patient Accounts Department, honors for Employee of the Month.  

 

Anita began her journey at the hospital in the Accounting Depart-

ment in June 1983.  As a Patient Accounts Associate , she exhibits 

excellent customer service skills and excels at meeting challenges.  

When it comes to patients, Anita listens attentively and provides 

exceptional service.  Additionally, she is kind and reassuring.  She 

keeps the patients well informed of what is being done throughout 

the entire process and addresses their concerns in a timely  

manner. 

 

She takes great pride in her work and is always ready and willing 

to help out in any way she can.  Her dedication and resourceful-

ness have gained her the reputation for being reliable as well as a 

hard worker.  She appreciates and enjoys learning about each of 

the unique cultures in our department.   

 

As a member of the Patient Accounts Department, Anita contrib-

utes in a variety of ways to the success of the department and is 

an asset to our team as well as the organization.   

 

Keep up the great work, Anita! 
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