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Professionalism and commitment to customer service has earned
Audrey Brown-Givens, of the Patient Access Department, the honor
of being our March Employee of the Month. She has been an ex-
ceptional employee of the EOGH family for more than 30 years and
has proven to be an integral part of the patient registration team.

In her role as a Patient Access Associate, Audrey always has a kind
word for patients and takes the time to meet their needs. Whether
it is interviewing patients to obtain information or just listening, the
service she provides is invaluable. She is a very conscientious
worker and has great interpersonal skills.

Audrey has shown great commitment above and beyond what is
expected of her. She is extremely accountable and willingly shows
initiatives within the department to take on additional responsibili-
ties.

Audrey does not hesitate to lend a helping hand, no matter what is
asked of her. She takes pride in her work whether it concerns her
job, helping someone else or interacting with a patient, staff or
physician.

She treats everyone with respect, kindness and compassion. Her
team spirit and positive manner has earned Audrey the respect of
her peers. She leads by example.

Congratulations, Audrey, and thanks for all your hard work!




