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Our Employee of the Month for August 2009 is Betty Williams, receptionist/
clerk typist for the Radiology Department. Betty started working at East
Orange General Hospital on November 17, 2003, and quickly mastered
the requirements of her job.

Betty is an exceptional employee who possesses many professional skills
that deserve to be acknowledged. She is courteous, conscientious,
thoughtful and dependable. Betty’s skills are of the highest caliber and
contribute to the delivery of great customer service for our patients and
visitors.

Betty is known for her excellent demeanor. Patients often ask for her even
though she is not performing the test. Her friendly smile and respectful
attitude create a positive and productive team atmosphere. She maintains
a good rapport with patients and fellow employees alike. Her dedication to
EOGH and our patients is very evident.

In addition, Betty’s willingness to take on more responsibilities demon-
strates her desire to deliver positive outcomes for the ever-changing needs
of the department. During her down time, Betty monitors the traffic within
the department making sure inpatients and outpatients remain comfortable
during the hustle and bustle of the work day as they enter and leave the
Radiology department.

We are fortunate to have Betty as part of the team and we appreciate her
dedication and service to EOGH.

Congratulations Betty!




